
Greenbank and Castlefield Residents Association 

Registered with South Lakes Housing 

Chair: Charlie Black 
Email:  

Secretary : Marj Waddecar 
Email: 

Treasurer: Liz Stobbart Email:

13th August 2019 

Dear Ms Ette 

License application PL(A) 039895 - University of Cumbria 

I write on behalf of our Residents Association which represents 158 households 

immediately adjacent to the University campus on the western and northern 

boundaries. Our neighbourhood is home to many young families and older 

residents. 

I offer the following observations: 

1. To allow outside entertainment, noise from a bar, noise from people going

home, music and lighting, on a site surrounded by residential streets is

not appropriate or neighbourly. Any noise/light travels clearly through

the air, particularly at night, and we already experience noise and light

pollution from the gym in the former drama studio. This is not acceptable.

2. Times covered by the application. These range from 9am to 10.30pm, thus

able to cause long term and persistent noise and light pollution. Special

events can run until 11.59pm, and at weekends during the summer to

00.30. The University should be required to notify GCRA, as well as the

Police and SLDC, of any such late running event, and the number of events

should be carefully monitored.

3. The license could grant permission for sale of alcohol for consumption off

the premises. This is not acceptable.

4. Use of the bar in Rigg Cottage will be available to students, staff,

conference/event attendees AND past students and staff - this last

seems unnecessary.

5. It is worrying to read that 'bona fide guests' of the above categories will

be permitted in the bar. There is no information as to how this will be

ensured, and who will qualify as a 'bona fide guest. This is not appropriate.

APPENDIX C



6. General supervision. Presently the University Security team have staff

supervising the Barn, the campus generally, and the Halls of Residence

out of hours. The Residence Life Assistant works only 4 nights per week,

and term time only. There have been several months in the past when the

post has been vacant. It is clear that one extra staff member will be

required to supervise the bar during term time, and 2 extra staff

required during vacations - one to supervise the bar and one to supervise

the Halls which are used as conference/event accommodation. Supervision

of the bar is required during ALL opening hours. The supervision provision
needs to be specified in precise and exact detail, not just left to the

University to operate their own interpretation of supervision.

7. Contract catering staff manning the bar. These staff need to be trained

to enforce a Sensible Drinking Policy, including refusal to serve alcohol,

and refusal to serve people who should not be present. Back up from

Security should be easily and promptly available.

8. We also note that the University expects to have this license by pt 

September 2019 - they seem to presume that it will be granted in full.

In conclusion, we feel that there are plenty of venues in the town offering 
+h 0 �e facilities for the consumption of alcohol, and for entertainment. We feel 

that this blanket application is unnecessary and unneighbourly, and the 
University could continue to use the TENS licensing system for events etc. 

We are very concerned about the likely adverse effects on a family 
neighbourhood, and trust that you will give our concerns due consideration. 

Yours sincerely 

Marjorie Waddecar 

Secretary 



Houlihan, Tony

From: 

Sent: 

To: 

Subject: 

Attachments: 

Adams, Peter 

14 August 2019 13:05 

Licensing 

FW: University of Cumbria - Up-date & Alcohol License 

PL(A)039895 University of Cumbria Application for Grant of Premises Licence 

(W).pdf; Alcohol License Res Assoc.docx 

From:  

Sent: 14 August 2019 12:33 

To: Adams, Peter 

Cc:  

Subject: University of Cumbria - Up-date & Alcohol License 

Good afternoon Peter & Dave, 

We hope life finds you well. 

It's a while since we spoke so we thought we'd up-date you on progress with the University Halls in regard of any 

issues with anti-social behaviour over the last 6 months or so. 

The good news is that the 2018-19 Student term was infinitely better than the previous year. The steps that the 

University took with educating students, and the controls put in place with increased Security presence made a big 
difference and we had hardly any incidents once the month of September had passed. We are incredibly grateful for 

this improvement and thank yourselves, the University and other parties for making this happen. 

Interestingly enough, we have had more incidents since the end of the Student year than during it, which is ironic 

but was flagged up by us as a potential cause of concern with no RLA being present outside term times. These 

incidents have been relatively low key but usually involving groups who generate excess noise at unacceptable times 

of the night. Speaking to group leaders the following day they say they are not briefed on the sensitivity of anti

social behaviour and the need to behave appropriately in a residential and business area. This appears an over-sight 

in due diligence. 

We also wanted you to be aware of the fact that the University have applied for an Alcohol License (please see 

attached) for a bar with the potential use by Students, Ex-students(?!) as well as Visitors to Events at the Uni. We do 

realise that Licenses are granted by other departments in SLDC but given past history felt as if yourself, Peter, should 

be aware of the application if you weren't already, as the new proposals to monitor anti-social behaviour mean the 

existing plan you have agreed with the University will no longer be in place. 

Here are our observations around the Application, with specific reference to d) The prevention of public nuisance. 

Overall comment - we are definitely not against the University applying for and being granted a Premises license. It 

provides the University the opportunity for additional visitors, additional revenue, and potentially (we say 

potentially) a way to reduce the risk of students participating in anti-social behaviour after drinking in the town 

centre. What we do believe is that, given past issues of anti-social behaviour, any License granted should have 

specific conditions relating to control of students/ visitors at the premises and leaving the premises and specifically 

returning to accommodation or heading into town centre. 



During term-time: Currently the RLA is supposed to be present On-site at the Rydal Hall student accommodation 5 

nights a week (10pm -4am?) to be able to monitor and control any cases of anti-social behaviour. 

Point d) No. 1 of the application states that the plan is that the RLA would be on Campus at the bar when it is open, 

and definitely at Closing Time. Since they cannot be in two places at once, what then is the additional security 

measures that are to be put in place at the Rydal Student Accommodation to monitor student behaviour at Campus 

accommodation. It cannot once again return to a system of local residents being responsible for reporting anti-social 

behaviour at the Halls. 

We propose that the University agree to: 

One member of Security OR the RLA being permanently present at both the Campus Bar AND the Rydal Hall 

Student Accommodation at all times that the bar is open, and then resuming their normal monitoring of the 

Halls outside bar opening times as per the existing Security arrangement. 

Who is monitoring behaviour on the land between Rigg Cottage and the University Halls of Accommodation? Is CCTV 

to be installed in this section of land to help control anti-social behaviour in this 'blind spot' between the two 

locations? 

We also note in the application M) a) the intention for the bar to be available to ex-students as well as current 

students. What is the purpose of this? Surely the application should be for the current student population. Does the 

right to visit the bar extend forever once you have been a student at the University? 

Out of term-time -we propose that increased Security presence is put in place to ensure both the bar itself and 

Rydal Road accommodation is monitored correctly; if Security are only present at the Bar then who is controlling the 

Halls or available to manage incidents as & when they happen. 

You will also find attached a letter from the local Residents Association in relation to the License Application which 

the Secretary has asked me to pass on with their response that has been sent directly to SLDC. 

Very best wishes to you both and please let us know if you require any additional information. 

From: Ette, Emma [mailto:e.ette@southlakeland.gov.uk] 
Sent: 26 July 2019 13:30 
To:  
Subject: University of Cumbria - Application for the Grant of a Premises Licence 

Good afternoon 

Please find redacted copy of the application as promised. 

Kind regards 
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Houlihan, Tony 

From: 

Sent: 

To: 

Cc: 

Subject: 

Dear Tony, 

14 August 2019 17:49 
Houlihan, Tony 
Licensing; Adams, Peter 
RE: University of Cumbria - Up-date & Alcohol License 

I think our representation is around the need for clarification on what exact supervision controls will be in place. 

And they have to be taken into context with the supervision controls at the Halls of Residence where students will 
return to after being at the bar. Currently the proposed RLA / Security personnel intended to supervise the bar are in 

place and required to supervise the Halls of Residence. They cannot be in two places at once. 

As we hopefully made clear, we ourselves are not necessarily objecting to a License. But there needs to be further 
clarification and clearer guidelines as to the specific personnel to be on Supervisory Control; on which days, at what 

times, at which locations, and also who they will be. And it cannot be to cover the bar at the expense of the Halls of 
Residence. 

As such our representation relates to: 
1. Prevention of public nuisance (mostly)
3 Prevention of crime & disorder (possibly)

Yoirs sincerely 

From: Houlihan, Tony <T.Houlihan@southlakeland.gov.uk> 
Sent: 14 August 2019 16:51 
To:  
Cc: Licensing <Licensing@southlakeland.gov.uk>; Adams, Peter <Peter.Adams@southlakeland.gov.uk> 
Subject: RE: University of Cumbria - Up-date & Alcohol License 

Dear Sir/Madam, 

Your e-mail concerning the application for Premises Licence by the University of Cumbria in 2019 has been 
forwarded by Mr Adams to the Licensing Authority. 

Do you wish your e-mail to be a separate and discrete representation from that which has been submitted 
by Ms Waddecar, on behalf of the Greenbank and Castlefield Residents Association? 

Any representation you submit must address your concerns about how a particular licensable activity will 
either support or undermine one of the four objectives* of the Licensing Act 2003 





Houlihan, Tony 

From: 

Sent: 

To: 

Cc: 

Subject: 

Dear Ms Waddecar, 

Houlihan, Tony 

14 August 2019 16:35 

'Partington, Karen; Licensing 

RE: PL(A) 039895 

With reference to your letter concerning the application for Premises Licence by the University of Cumbria 
in 2019: 

I note that your residents' association Is concerned about the prevention of public nuisance, mostly by 
noise and to a lesser degree, by light. 

That being the case, your letter has been accepted as a "relevant representation" and shall be forwarded to 
the applicant for comment. 

In the interim, if you can think of any remedy to the problems you anticipate, please feel free to let me know 
your thoughts. A remedy means a condition on the licence that would eliminate the anticipated cause of the 
problem. 

Please note, with reference to the eight points in your letter: 

1. Live and recorded music in licensed premises are not regulated activities between 08:00 and 23:00
each day. Any reference to noise from these activities cannot be regarded as part of the
representation.

2. There is no requirement for the University to inform the police or SLDC about any late events.
Informing the residents' association will not serve any purpose.

3. You must provide a reason why the sale of alcohol for consumption off the premises would be
unacceptable. Your reason must address one of the four objectives of the Licensing Act 2003* for it
to be relevant.

4. You must provide a reason why the inclusion of past students and staff would be unnecessary.
Your reason must address one of the four objectives of the Licensing Act 2003 for it to be relevant.

5. You must provide a reason why the inclusion of bona fide guests would be unnecessary. Your
reason must address one of the four objectives of the Licensing Act 2003 for it to be relevant.

6. The designated premises supervisor is responsible for supervising licensable activities in the
licensed premises. Further supervision of the premises is not a legal requirement. If the licence
holder wishes to provide it, that is their concern.

7. All bar staff. whether they are full time or part time, are under the supervision of the designated
premises supervisor, who, in turn, is responsible in law for the licensable activities that are provided
in the licensed premises.

8. The licence would, under normal circumstances, be issued and active on the 291M day after the
application was submitted. That date would be Friday 16 August 2019. The request to hold the
issue until 01 September 2019 effectively delays the issue by two weeks.



Al the moment, the licence cannot be issued on 16 August. as you have submitted a relevant 
representation that is unresolved. This means that a hearing of a sub-committee of the Licensing 
Committee must be held within 20 working days from the end of the public consultation period. The latest 
date upon which such a sub-committee hearing should be held is Monday 16 September 2019. The 
hearing will be held in public and you will be invited to attend it to put forward your argument. If your 
representation and any others that are outstanding, have been resolved during this period, the hearing will 
be cancelled. 

*The four objectives are;

1. Prevention of public nuisance;
2. Public safety;
3. Prevention of crime and disorder, and;
4. Protection of children from harm.

Yours sincerely, 

Tony Houlihan I Licensing Officer 
South Lakeland District Council, South Lakeland House, Lowther Street, Kendal, Cumbria LA9 4D0 

Tel: 01539 733333 I Email: T.Houlihan@southlakeland.gov.uk 
Website: www.southlakeland.gov.uk 

South Lakeland District Council Making South Lakeland the best place to live, work and 
explore 

Please note that I am a part time licensing officer. If you wish to reply by e-mail, please use the 

licensing@southlakeland.gov.uk e-mail address, which is monitored during office hours. My e-mail address is only 

monitored when I am in the office. 

From: Ette, Emma 

Sent: 14 August 2019 12:08 

To: Houlihan, Tony <T.Houlihan@southlakeland.gov.uk> 

Cc: Partington, Karen <K.Partington@southlakeland.gov.uk> 

Subject: PL(A) 039895 

SR081244 

Sent: 13 August 2019 18:46 

To: Ette, Emma <e.ette@southlakeland.gov.uk> 

Subject: PL(A) 039895 

Dear Emma 

I attach a letter of observations/objections to the above license application from the University of Cumbria. 

I would be grateful if could acknowledge receipt of this email. 

Regards 
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